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PURPOSE 
The purpose of this Fagor Ederlan Group Suppliers’ Code of Conduct is to define and promote the 
application of the principles, criteria and standards that govern our suppliers in terms of ethical, legal and 
sustainable behaviour, and to ensure that they act in accordance with our values and principles. 

This Code of Conduct, based on the Fagor Ederlan Group Code of Conduct, aims to ensure that our 
suppliers’ operations are socially, economically and environmentally sustainable, complying with 
applicable legislation at all times. 

SCOPE OF APPLICATION 
This Suppliers' Code of Conduct applies to Suppliers of the Fagor Ederlan Group, and is valid globally, in 
any country where a Supplier operates. This Code of Conduct shall be applicable both to current suppliers 
on the supplier panel as well as to new suppliers who wish to be included on it. 

HUMAN RIGHTS AND WORKING CONDITIONS 
All Suppliers shall endeavour to respect the principles set out in the Universal Declaration of Human 
Rights, the UN Global Compact on Human Rights and the ILO Declaration on Fundamental Principles and 
Rights at Work, the UN Guiding Principles on Business and Human Rights, the OECD Guidelines for 
Multinational Enterprises, and the requirements of the conventions of the country in which they operate. 

Suppliers shall expressly prohibit: 

 Forced and arduous labour, they shall not use force and shall not force their employees to carry 
out forced labour or slavery. 

 Human trafficking. Likewise, they shall protect foreign citizens through compliance with the 
corresponding laws relating to aliens. 

 Child labour, the employment of children being strictly prohibited, which shall be guaranteed by 
means of a register recording the date of birth of all workers. 

 Conflict minerals. Suppliers shall comply with applicable legislation regarding responsible sourcing 
of minerals and shall conduct legally required investigations in relation to minerals from conflict 
zones. The supplier shall inform the Fagor Ederlan Group of any information regarding the possible 
impact of the minerals included in its products. 

Suppliers shall: 

 Recruit their employees in accordance with the legislation in force in each country. Under any 
circumstances shall the work day or work schedule exceed the legal limit.  

 Provide leave in accordance with the legislation in force in each country (sick leave, holidays, 
maternity leave, official holidays and equivalent). 

 Provide its employees with those benefits to which they are entitled by law (health insurance, 
social security, pensions and equivalent). 

 Pay their employees, at least, minimum inter-professional salary, according to the applicable 
legislation of each country, as well as overtime in accordance with legal requirements. 

 Respect the right to organise, freedom of association, collective bargaining in the workplace and 
the external activities of its employees. 
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 Guarantee equal opportunities and non-discrimination, providing equal opportunities in access to 
employment and professional promotion, ensuring at all times the avoidance of discrimination 
based on gender, sexual orientation, race, disability, illness, religion or any other circumstance 
likely to give rise to discrimination. 

 Respect the rights of local communities, their access to land, forests and water and not allow the 
forced eviction of native peoples. 

 Not tolerate unlawful conduct of any kind by security personnel towards employees or third 
parties and make every effort to ensure that security service providers are contractually obliged to 
respect human rights, and that they receive advice and appropriate training whenever necessary. 

OCCUPATIONAL HEALTH AND SAFETY 
Within the Fagor Ederlan Group, the health and safety of workers is a priority. Accordingly, the supplier 
should ensure that employees are sufficiently trained to perform their work safely. Suppliers shall carry 
out the relevant actions in terms of occupational risks with a focus on prevention and continuous 
improvement, providing their employees with safe, clean, healthy work places and processes in 
compliance with the applicable legislation in each country. In this way, employees shall be provided with 
the means necessary to conduct their professional activity with the appropriate measures of safety, 
ergonomics and hygiene, so as not to endanger the life, health or physical integrity of themselves or 
others. 

ANTI-CORRUPTION POLICY 
The Fagor Ederlan Group promotes integrity and ethics in all its activities, declaring zero tolerance against 
acts of corruption, bribery or extortion, including the direct or indirect offer or promise of any kind of 
unlawful advantage or influence peddling. 

Consequently, suppliers shall: 

 Conduct themselves in such a way so as not to incite an individual, authority or public official to 
transgress their duties of impartiality or any legal precept. 

 Not offer or accept gifts of any kind that exceed normal business practices or courtesies and that 
may unduly influence business decisions. 

 Avoid any situation that may give rise to a conflict of interest and inform the Fagor Ederlan Group 
of any potential conflict of interest. 

 In import and export activities, Suppliers shall ensure compliance with all rules regarding the 
import and export of goods, services and information imposed by the applicable legislation, as 
well as by external regulations imposed by other operators. 

 It is strictly forbidden to do business with persons or companies that appear on official sanction 
lists of the corresponding countries, regardless of the delivery process. Actions that could be 
related to smuggling are expressly prohibited. 

 At all times the Suppliers shall comply with the applicable national and international laws 
concerning the laundering of money and the financing of terrorism.  

 Suppliers shall develop, implement and maintain effective methods and appropriate processes in 
its products to minimise the risk of introducing counterfeit parts and materials into the products 
they deliver. 
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 Suppliers shall avoid any type of conduct that may constitute an abuse or an unlawful restriction 
of competition.  

ENVIRONMENT 
Suppliers shall be actively and responsibly committed to the conservation of the environment, respecting 
the legal requirements to reduce the environmental impact of their activity. Accordingly: 

 They shall use resources in a sustainable manner, reducing the consumption of energy, water and 
raw materials and promoting the use of renewable energy. 

 They shall reduce the emission of Greenhouse Gases. 

 They shall promote circularity, encouraging the reduction, reuse and revaluation/recycling of 
materials and waste. 

 They shall avoid noise pollution by controlling industrial noise levels. 

 They shall conduct responsible management of chemical products, identifying, minimising and, 
where possible, eliminating the use of restricted substances in the manufacturing processes of 
their products, guaranteeing compliance with regulations at all times. 

 They shall have adequate environmental protection procedures in place, including, but not limited 
to, quality of the air, water, soil, biodiversity, land use and prevention of deforestation. 

PROTECTION OF PRIVACY. USE OF PERSONAL DATA. 
Suppliers shall respect a Person’s right to privacy, in all of its forms, as well as a Person’s personal 
communications through the Internet and other means of communication. In particular, the privacy and 
rights related to personal data shall be respected.  

Accordingly, Suppliers shall endeavour to: 

 Protect the personal data they process, and not to disclose personal data unless there is an 
adequate basis of legitimacy for doing so.  

 Personal data shall not be processed for any purposes other than those for which they were 
originally collected, except in legally permitted cases. 

 Staff from the Suppliers involved in any phase of processing personal data shall be subject to a 
duty of confidentiality. This duty of confidentiality shall be maintained even if their relationship 
with the Suppliers has ended. 

 Suppliers who process personal data on behalf of the Fagor Ederlan Group as data processors, 
shall process such data in accordance with the provisions of the data processing contract. 

 Supplier shall use any Confidential Information from the Fagor Ederlan Group with the utmost 
caution and shall provide sufficient means to protect it, without its content being disclosed to 
third parties unless expressly authorised by the relevant Person or the competent body of the 
Fagor Ederlan Group or in the case of legal or judicial requirement. 

PROTECTION AND USE OF FAGOR EDERLAN GROUP PROPERTY 
The Fagor Ederlan Group is committed to the protection of intellectual property, industrial property and 
trade secrets, both its own and those of third parties.  

All Suppliers shall respect the legitimate owners of intellectual and industrial property rights, as well as 
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trade secrets. 

DUTY OF COMPLIANCE 
Compliance with the Suppliers’ Code of Conduct is an obligation for all Fagor Ederlan Group Suppliers. 
 

Suppliers shall convey the obligations contained in this Suppliers’ Code of Conduct throughout their 
respective supply chains. 

The Fagor Ederlan Group reserves the right to terminate any contract with Suppliers that do not comply 
with the provisions of this Suppliers’ Code of Conduct. 

As a sign of the Fagor Ederlan Group’s commitment to regulatory compliance, it has implemented an 
Internal Whistleblowing System, which is set up as a channel for reporting actions or omissions 
constituting a serious or very serious criminal or administrative offence (including breaches of European 
Union law), or breaches or indications of non-compliance with the Code of Conduct. 

This Internal Whistleblowing System has been configured in compliance with certain principles, 
guarantees and rights of both whistleblowers and related third parties, as well as of the persons affected 
by the communication, based on confidentiality, the prohibition of reprisals and other requirements 
demanded by the applicable legislation. 

Likewise, Suppliers shall have Internal Whistleblowing Systems or ethical or whistleblowing channels that 
enable individuals to report any breach of this Suppliers’ Code of Conduct confidentially and without 
reprisal. The Suppliers’ Internal Whistleblowing Systems or ethical or whistleblowing channels shall 
comply with the requirements of the laws applicable to them. 

The Fagor Ederlan Group reserves the right to verify compliance with this Code of Conduct by its 
suppliers. This verification, in which suppliers shall cooperate, may be conducted in various ways, such as, 
for example, self-assessment questionnaires, audits at the supplier’s facilities with due notification, or 
rating consultation on recognised sustainability platforms. 
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This Suppliers’ Code of Conduct is adapted to the current regulatory framework, it is in force within our 
organisation and forms part of the FAGOR EDERLAN Group Compliance Programme. 

We share it with you so that your company accedes to it, thereby committing itself not only to comply 
with it, but also to disseminate it among those within your organisation who provide services contracted 
by the FAGOR EDERLAN GROUP in order to avoid and prevent any unlawful action. 

This Code of Conduct is of real and effective application, and compliance with it is obligatory for all 
persons directly linked to our company. 

With nothing further to add, save requesting the return of this signed document, best regards, 

FAGOR EDERLAN GROUP 
 

Supplier’s business name. 

 

Name and surname(s) of the supplier’s legal representative: 

 

Date approved: 

 

Signature and stamp: 

 

 


